Installation Instructions for McAfee VirusScan 8.5i Enterprise

Congratulations! You have taken an important step to protect your computer against computer
viruses by taking this time to update to the newest version of McAfee VirusScanmore

than ever, having adequate virus protection is a necessity. Computer viruses are being developed
at a faster rate than ever before, causing not only problems for individual computers, but for
entire networ ks and t hesuppond McAfeed/irusScan,&dithist Mar y
software is available to all faculty, staff, and student computers used for college work. Here now

are instructions on how to install the newest version of VirusScan onto your computer. If you

have any questions orgblems, please contact ResNet by filling out a problem form at
http://fixit.saintmarys.edif you are a student, or contact the Information Technology Help Desk

at x4715 or abelpdesk@saintmarys.edwou are a faculty or staff member.

System Requirements:

Make sure that your computer meets the following requirements in order to install VirusScan
8.5.0 Enterprise. If your computer does not satisfy these esneits, please consider using our
older version of VirusScan, if you are not using it already. Instructions on installing VirusScan
4.51 SP 1 can be foundtp://www.saintmays.edu/virus/virusscan/vscan451linstall.htm

1. Microsoft Windows Vista, XP Professional SP1 or Home Edition SP1 or Windows 2000
Professional SP 1, 2, 3, or 4. (Note that Windows 95, 98, and ME cannot use this
software!)

2. Atleast 75 MB of free hard disk sp@a

3. A working connection to the Saint Maryods C

To check for these requirements, right click onktyeComputer icon on your desktop, and
selectProperties from the menu. A screen should appear that tells you which version of
Windowsyou are using. Then double click bty Computer and right click on your hard disk
(usually the C: drive) and seleRtoperties from the main menu. This will give you how much
hard disk space that you have available.

Before you go any further, make stin@t you are logged in using an account with administrator
privileges in order to uninstall or install any programs. If you are not sure, click ostartir

button and go t&€ontrol Panel. Open th&Jser Accountscontrol panel by double clicking on

its icon, and then locate the user account that you are currently logged in as. The words
AComputer Administratoro should be | ocated un
not logged in as a computer administrator, please log out of Windows amddami

administrator account. If you do not know the password of an administrator account, please

contact the Help Desk if you are a faculty or staff member, or contact whoever set up your

computer if you are a student.


http://fixit.saintmarys.edu/
mailto:helpdesk@saintmarys.edu
http://www.saintmarys.edu/virus/virusscan/vscan451install.htm

Uninstalling Existing Anti-virus Software

Before you install VirusScan 8.5i Enterprise, you need to make sure that existiaguenti

software is removed from your computer. Running more than ongiargiproduct on a

computer can cause problems on your system and is not a goo&aaa.examples of anti

virus software are Norton or Symantec Amti r u s , Mc Afee VirusScan 4.
antivirus product. Follow these steps to remove yourdnis software before installing

VirusScan 8.5i Enterprise.

Note: Before you go anfurther, please make sure that you have logged into your H: drive on
diamond. Some computers may not uninstall software unless there is a connection to H:. To log
onto diamond, faculty and staff must make sure that you rumsiet.bat or Mount Net

Drives.baton your desktop to log into diamond. Students can follow the instructions in the
ResNet FAQXo map drives on your computers in your rooms.

1. Click on yourStart button andselectControl Panel from the Start Menu.

2. Click on the icon foAdd or Remove — [FEE=EEE
Programs. You should then see a :
screen similar to the one shown to the
right.
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3. Scroll down the list until you find your
antkvirus software, and then click on : ,
that softwareds n|g goe= g:
highlighted. The computer in the
example shown to the righas the
older version of McAfee VirusScan
installed.

Sie 100.00MB

e 104,000
0,618
s2.268
e 6738

eeeee
See 67568
See 3760018
See 191,008
See £17.0008

4. Click on theRemovebutton to start removing the software from your computer.
Windows will ask you whether or not you are sure you want to remove the software.
Click on theOK button to continue.


http://www.saintmarys.edu/~resnet/resnetfaq/diamond.html

5. For VirusScan 4.51, no more user intervention is required to remove the software, but the
uninstaller program for each software prodsdlifferent. Please follow the screens to
uninstall your old antvirus software if it responds differently.

6. You have now uninstalled your old software. Please close out afdther Remove
Programs screen to continue. You are now ready to staralirs McAfee VirusScan
8.5i Enterprise.

Installing VirusScan 8.5i Enterprise

Note: The installation of VirusScan 8.5i Enterprise requires a reboot after its completion.
Please be sure to save any work you have been doing and close out of any opemspyrogr
may have been using before starting the installation process.

1. First you need to get onto the network to access the installation files for VirusScan.
Double click on thaMy Computer icon located on your desktop, and then open the
Public drive on diamond (P: drive). Open the folder caledtware Distribution, and
go into the folder calleirusScan Enterprise 8.50i.

2. Locate the file calle®etupvse.exen theVirusScan Enterprise 8.5folder. Execute the
file by doubleclicking on it withyour mouse.

3. Now a screen like

the one to th righ

will appear. Click M Af _ McAfee VirusScan Enterprise Setup
on theNext button c ee This setup wizard installs Mcafee YirusScan Enterprise bo wour server of warkskation,
. . Proven Security” Befare continuing, we recommend that vou review the readme For a description of
tO (o0) nt| nue W|th praduct features, an owerview of product system requirements, and known issues For
. . this release.
the installation.

Yiew Readme ] | Mextx | [ Cancel ]

4. The next box to appear will be like
the one shown to the left. Select
Perpetual from the drop dwn box
underLicense expiry type Click
on the button next tbaccept the
terms of the license agreemerst
the bottom of the window, and ther
click on theOK button to continue
with the installation.



